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Est. 2003

Focus on professional service 
providers since 2007

We believe it’s good business
to place client and employee 

satisfaction at the heart of your 
growth strategy. 

Annual survey & award program for 
client, talent, and employee satisfaction. 

Recognizes firms that have demonstrated 
exceptional service quality based 

exclusively on 
ratings provided by their 

clients, candidates, and internal staff.

Online service provider directory 
that translates client and talent 
satisfaction scores into online 

ratings and testimonials.

About ClearlyRated



ü Discover opportunities

ü Build skills

ü Progress in their careers

ü Overcome information gap

ü Match with qualified 
candidates

ü Source job seekers

ü Streamline processes

ü Manage applicant lifecycle 

ü Overcome information gap

Candidates Employers

Unique combination of technology & candidates in one platform 
disrupts how companies acquire candidates and streamlines recruiting

80%
Of Job Applications Driven 

By AI Matching

Leading Jobs Database
Leveraging 25 years of data and 

deep learning capabilities

20+ Patents
In AL / ML, Employer & Job Seeker 

Recommendations, Data Manipulation 
Enhancements and Tools Automation

Large Datasets
140M+ Candidate Profiles

20M Unique Active Users

10M Job Titles

Artificial Intelligence Enablement

CONFIDENTIAL AND PRIVILEGED



About the Research
2021 Staffing Buyer Study
• What factors influence the decision to 

hire a staffing firm?

• What matters most when it comes to 
client satisfaction?

• What factors drive client loyalty?

• How do hiring managers perceive, find, 
and buy from staffing firms?

• The current and lasting effects of 
COVID-19 on hiring practices, economic 
conditions and remote work

Sample: 603 hiring managers
Timeline: March – April 2021

2021 State of the Staffing 
Professional Study
• What drives internal employee 

satisfaction and loyalty at staffing firms?

• Remote work trends in the staffing 
industry

• What factors impact employee 
attraction, retention, and career outlook 
at staffing firms?

• How are employees dealing with the 
ongoing effects of COVID-19?

Sample: 513 internal employees
Timeline: March – May 2021



Macro Trends Impacting Staffing



World and U.S. fertility rate declines will impact staffing
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And many eligible workers are opting out of the workforce
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While world populations are living longer
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While world populations are living longer

SOURCE: http:www.ourworldindata.org/pop65
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Macro Trends

Discussion



Industry Update: July 2021



— Poll —
Which of the following best describes where your firm 

is currently, compared to pre-pandemic levels?

a) Behind where we were pre-pandemic
b) Back to pre-pandemic levels
c) Above pre-pandemic levels
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A Common Misconception: 
Low-wage workers are the only workers not applying for jobs.

Source: NFIB Small Business Jobs Report, May 2021; Internal CareerBuilder Data, CareerBuilder tool Supply & Demand 

Occupation Demand 
per candidate

Nurse 53:1

Software Dev. 24:1

Server 22:1

50% of job openings in construction 
are for skilled workers. The demand 
far outweighs the supply.

Insights into factors like compensation 
are valuable when trying to find 
candidates.



Industry Trends
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Staffing Buyers Post-COVID

The current and lasting effects on hiring practices, 
economic conditions and remote work



Handling a remote workforce and having the proper 
technology to do so are top of mind for many organizations

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



SOURCE: ClearlyRated, CareerBuilder, ASA—2021

While optimism is high, nearly 1/3 agree that COVID has 
permanently impacted their industry in a negative way

4%

9%

16%

30%

10%

23%

21%

19%

40%

34%

39%

31%

45%

33%

24%

20%

I am optimistic about the next 12 months at my
organization.

My organization will ultimately be in a stronger
position competitively as a result of COVID-19.

Hiring at my organization is more difficult now
than it was before COVID-19.

COVID-19 has permanently impacted my
industry in a negative way.

Agreement with Statements on the Impacts of COVID-19

Disagree Neutral Somewhat agree Strongly agree

78%
Of respondents in the 

education industry said that 
COVID has permanently 

impacted their industry in a 
negative way.

53%
Of Millennials/Gen Z strongly 
agree that they are optimistic 

about the next year at their firm, 
vs. 43% of Gen X and 33% of 

Baby Boomers. 



While clients mostly view their staffing firms as key to helping them navigate 
the past year, half also agree that service and timeliness suffered

Staffing Clients % Agree Staffing Professionals % Agree

My primary staffing firm was less 
equipped to service our needs 
remotely.

42% 18% My firm was less equipped to service 
our clients’ needs remotely.

My primary staffing firm struggled to 
provide the level of service we have 
come to expect.

52% 28%
My firm struggled to provide the level 
of service our clients have come to 
expect.

Deadlines were more likely to be 
missed by my primary staffing firm 
during the pandemic.

52% 26%
Deadlines were more likely to be 
missed by my firm during the 
pandemic.

My primary staffing firm was a key 
partner to our ability to navigate the 
COVID-19 pandemic.

67% 93%
My firm was a key partner to our 
clients’ ability to navigate the COVID-
19 pandemic.

I relied more heavily on my primary 
staffing firm than I have in prior years 
due to COVID-19.

64% 80%
Our clients relied more heavily on my 
firm than they have in prior years due 
to COVID-19.

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Companies will have more remote workers than they did pre-COVID

7%
3% 5%

10%

38%

6% 9%
18%

40%
35%

43%

55%

13%

47%
37%

15%

2%
9% 6%

2%

Prior to COVID
(From 2020 Study)

June 2020
(From 2020 Study)

April 2021
(From 2021 Study)

April 2022
(From 2021 Study)

Percentage of internal employees working remotely

None (0%) A few (1-10%) Some (11% - 50%) Most (51% - 99%) All (100%)

+17%
“Most” or “Some” 

vs. pre-COVID 
levels

32%
Average

48%
Average

59%
Average

25%
Average

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



There is less fear about worker productivity at home, 
and more concern around worker/team isolation

57%
Of clients are currently

working primarily remotely

76%
Of clients have worked 

primarily remotely at any point 
as a direct result of COVID-19.

Experienced Upsides of Remote Work % Agree Vs. 2020
Employees have higher regard for employers because 
they allow remote work. 81% +4%
Employees are more relaxed at home. 80% -2%
Not commuting allows people to get more work done. 72% 0%
Employees are in fewer unnecessary meetings. 71% +2%
People are more productive working at home. 57% +10%
Office environments stress employees out. 50% -1%
Experienced Downsides of Remote Work % Agree Vs. 2020
Employees can experience feelings of loneliness or 
depression. 69% +3%
Employees find it harder to focus sometimes. 67% -2%
Team cohesion suffers. 64% +5%
Employees take advantage of reduced accountability. 55% -4%
Teams are less organized. 54% -1%
Teams are less focused on common goals. 50% 0%
Employees feel like the work they do is less important or 
impactful. 43% +2%
People are less productive working at home. 43% -2%
Employees are making more mistakes. 36% +5%

26%
Of clients would prefer to work 
remotely full-time if given the 
choice. Millennials & Gen Z 
are twice as likely to prefer 

this option (32% vs. 16% Baby 
Boomers).

Note: 2020 Data is from June 2020, when most employees were quite new to remote work

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Remote-first adoption is highest among smaller organizations, 
hybrid models seen at larger companies

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



To support an increasingly remote workforce, most organizations have 
allowed virtual interviewing and invested in remote-enabling technologies

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Staffing Buyers Post-COVID
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Client Satisfaction Post-COVID

Key drivers for winning and retaining business in 2021



Staffing firm clients remain quite satisfied with their providers

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Satisfaction with staffing firms is higher among 
larger organizations and younger buyers

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Candidate match leads to satisfaction, while the 
importance of cost savings has increased in the past year

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Clients are more satisfied in 2021 with issue resolution 
and candidate match to company culture

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Keeping their options open:
The majority of clients are not fully committed to their firm

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Spend on staffing relative to other talent solutions is steady, 
but younger buyers are turning to freelancers at higher rates

53%
Average outsourced talent 

budget dedicated to staffing 
firms, steady from 2020.

55%
of Gen Z/Millennial buyers 

plan on increasing freelancer 
usage in the next year, vs. 

23% of Baby Boomers.

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Clients are most likely to pick firms with high-quality talent, 
have a strong reputation, and can find specific skill sets

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



What matters most to buyers?
Fast fill times and provability of talent quality

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Staffing buyers biggest pain points:
Access to candidates, cost/budget, and time to hire

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Client perception of staffing firm technology and DEI initiatives 
in recruiting have a large impact on satisfaction

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Client Satisfaction 
Post-COVID

Discussion



Staffing Professionals: Looking Ahead

Meeting the changing perspectives and 
needs of staffing professionals



Satisfaction among staffing professionals remains high, 
with NPS ticking up one point to 57

57%
Staffing 

Professional 
NPS - 2021

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



60%
25%

15%

Recruiter NPS

64%

28%

8%

Account Manager NPS

83%

11%
6%

Leadership NPS

The slight increase in overall employee satisfaction was led in 
large part by an increase in satisfaction among AMs

55% 45%77%

NPS +26 From 2020NPS +2 From 2020 NPS Even From 2020

Promoters %
Passives %

Detractors %

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Company culture and leadership top influence in both attraction and retention
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21%
13% 17% 25% 17%

27%
32%

34% 22% 34%

52% 55% 48% 52% 48%

Total Leadership Account
Manager

Recruiter Other

Change in Satisfaction with Staffing Firm
over Past 12 Months

Decreased Stayed the same Increased

Over half of employees are more satisfied with their firm
over the past 12 months, but 1 in 4 recruiters are less satisfied 

28%
Of Millennial/Gen Z employees 
have become less satisfied with 

their firm over the past 12 
months, vs. 15% of Gen X and 

19% of Baby Boomers.

44%
Of employee at the largest firms 

(>1,000 employees) have 
become much more satisfied 

with their firm over the past 12 
months, a much higher 

percentage than employees at 
smaller firms.

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



9 in 10 staffing employees are optimistic about the next year

SOURCE: ClearlyRated, CareerBuilder, ASA—2021



Staffing Professionals: 
Looking Ahead

Discussion



Closing Thoughts

Time to Thrive
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