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Unique combination of technology & candidates in one platform disrupts
how companies acquire candidates and streamlines recruiting

Discover opportunities v" Match with qualified
Build skills candidates

. . v" Source job seekers
Progress in their careers

. . v" Streamline processes
Overcome information gap

v Manage applicant lifecycle

v Overcome information gap

& Artificial Intelligence Enablement Sy
80% Leading Jobs Database Large Datasets 20+ Patents
Of Job Applications Driven Leveraging 25 years of data and 140M+ candidate Profiles InAL/ML, Employer & Job seeker
By Al Matching deep learning capabilities 20M Unique Active Users iicr?a?g;?gﬁgoannsa $2éalsl\ii?;pmu;atﬁfnn
10M Job Titles
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clgarlyrated®

Est. 2003

Focus on professional service
providers since 2007

We believe it's good business
to place client and employee
satisfaction at the heart of your
growth strategy.

clgarlyrated“

About ClearlyRated

SATISFACTION
2022

Annual survey & award program for
client, talent, and employee satisfaction.

Recognizes firms that have demonstrated
exceptional service quality based
exclusively on ratings provided by their
clients, candidates, and internal staff.

Online service provider directory
that translates client and talent
satisfaction scores into online
ratings and testimonials.



About the Research

2021 Staffing Buyer Study

+ Candidate diversity in staffing and
current perceptions

* Importance of DEI topics at firms clients
engage with

+ DEl topics by generation and
race/ethnicity

» Upsides and downsides of remote work

 Client organization plans for handling
remote work

Sample: 603 hiring managers
Timeline: March — April 2021
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2021 State of the Staffing
Professional Study

+ Diversity, equity, and inclusion metrics
e Actions taken on DEI initiatives
* Views on inclusion and discrimination

* Remote work trends in the staffing
industry

» Rates of remote work and preference of
remote work

Sample: 513 internal employees
Timeline: March — May 2021
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State of DEI in the Staffing Industry

2021 Staffing Professional Study
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Nearly 1 in 4 firms have not taken any action on DEI

Staffing Firm Action Taken on Diversity, Equity, and Inclusion Initiatives, by Firm Size

m My firm has taken direct, visible action on DEI initiatives
=My firm has discussed DEl initiatives, but actions have not yet followed
m My firm has not laid out any DEl-related initiatives

Overall 62% 14% 24%
<50 Employees 46% 18% 36%
50-249 Employees 60% 16% 24%
250-999 Employees 78% 9% 13%
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Firms not committed to DEI face higher levels of dissatisfaction

70%

NPS of staffing
employees at

orgs that have

taken action on
DEl initiatives

NPS of staffing

employees at

orgs that have
not taken action
on DEl initiatives

40%

clgarlyrated'

My firm has taken direct, visible action on DEI initiatives
My firm has discussed DEl initiatives, but actions have not

My firm has not laid out any DEl-related initiatives

My firm has taken direct, visible action on DEI initiatives

My firm has NOT taken direct, visible action on DEl initiatives

NPS Detractors
70%
39%
41%

NPS Detractors
70%
40%
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Most employees feel that their staffing firm is a meritocracy and
that gender/racial diversity is displayed on their leadership team

Agreement with Statements Regarding Staffing Firm

"My firm has..." Employee

Employee | NP if “No” or
mYes m=Don'tknow/NA =mNo NPS if “Yes “Don't
...promoted a meritocracy. The best people get
promoted, regardiess of their gender, race, age or 69% 18% | 13% 70% 28%
sexual orientation.

...gender and racial diversity on the leadership team. 66% 12% 22% 70% 30%
...offered training around diversity, equity and
inclusion in the workplace. 61% 14% 25% 65% 44%
ded iting efforts o i diversity of
expanded recruiting effo increase apN;{tr{tg, 60% 19% 21% 69% 39%

...offered training on avoiding implicit bias when
hiring on behalf of our clients.

%

17% 29% 65% 49%

...has leaders being active in programs to create 0, 0,
opportunities for underrepresented populations. 49% 21% 72 /o 42 A)

!

...had leaders speaking out on key social justice

issues they see. 48% 2% 30% 67% 47%

...created salary bands by job title and tenure to
v Y ensure fai:'jpay. 4% 30% 26% 65% 51%

...conducted external compensation analysis to
" anacre pay cauty. I 37% 26% 76%  46%
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Field employees are less likely to agree that their voice is being
heard, 2x as likely to report witnessing discrimination

Agreement with Statements about Inclusion and Discrimination, % Agree

Perspectives like mine are included in decision making. 65% 8%
(]
| can voice a contrary opinion at my firm without fear of negative 85%
consequences. 680/,,
. . N 84%
The leadership at this company encourages diversity. 75% 1 4 0/
- 0

76%

There is a career development path for all employees at this

company. 63% Of non-white employees that

believe they have been passed

over for a promotion based on
non-performance criteria vs.

| have personally witnessed discrimination at this company. 16% 8% Of white employees.

| have witnessed less discrimination at my firm in the past 12
months than in prior years.

8%

@
X

| have been passed over for a promotion at this firm based on my
gender, race or other non-performance related criteria. N:J/A

8%

I have been the victim of discrimination at this company. 9%
(]

mLeadership mField
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Satisfaction is decreasing among non-white and male
employees, while most other groups are increasingly satisfied

Vs. June 2020:
+1% +6% -6%

57% 58%

Total White (Non- Non-White
Hispanic)

cIe’arIyrated'

Staffing Firm Employee NPS by Group

-13% +12% +1%
66%
57% 58%
Male White (Non- Non-White
Hispanic)
Female Female

SOURCE: ClearlyRated, CareerBuilder, ASA—2021

-“12% -22% 4% +3%
56% 55% 58%
48%
White (Non- Non-White LGBTQ+ Non-LGTBQ+
Hispanic)
Male Male
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13% report witnessing discrimination

| have personally withessed discrimination at this company.

17% 8
16% -y 16% : 16%
(1]
13%
10%

Total White (Non- Non-White Female Male Female White Female Non- Male White Male Non-White LGBTQ+ NonL GBTQ+
Hispanic) (Non-Hispanic) White (Non-Hispanic)
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8% report being the victim of discrimination

()

Total White (Non-

Hispanic)

clgarlyrated‘

| have been the victim of discrimination at this company.

16% i 16%
13%
9%
7%

Non-White Female Male Female White Female Non- Male White Male Non-White
(Non-Hispanic) White (Non-Hispanic)

18%

13%

LGBTQ+ NonLlGBTQ+
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The State of DEI in Staffing

Discussion

cle’arlyrated” @ CAREERBUILDER




Remote Work Trends and DEI

2021 Staffing Professional Study
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As they are more likely to prefer working remotely, non-leaders are
more likely to buy into the upsides of remote work arrangements

Upsides of Remote Work - % Agree

Leadership -Change Field - Change in %

uLeadership mField in % Agree from Agree from
June 2020 June 2020
Employees have higher regard for 79%
employers because they allow - +2% 2%
remote work 79%
Not commuting allows people to get +6% +7%
more work done
66% o o
Employees are more relaxed at home = -1% -2%
People are more productive working 46% 0 0
at home P +6% +14%
Employees are in fewer unnecessary 36% 12% +7%
meetings 51% ° o
Office environments stress 25% o o
employees out 45% 2% +4%
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While leaders have stronger feelings about the negatives of
remote work, many staffing employees are shifting their attitudes

Downsides of Remote Work - % Agree

Leadership - Change Field - Change in %

= Leadership m=Field in % Agree from Agree from
June 2020 June 2020
Employees can experience feelings of 78% -2% -8%
loneliness or depression
Employees find it harder to focus “15% -8%
sometimes
Teams are less organized - -6% -8%
Employees take advantage of reduced -24% -12%
accountability
Teams are less focused on common m A1% 1%
goals
People are less productive working at 30% 149 .70
ing at 14% 7%
Employees feel like the work they do is 21% 199 0,
less important or impactful 24% 12% +3%
Employees are making more mistakes l ;;% 7% -3%
o
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Remote work preferences:

What companies are doing

= Fullremote = Hybrid = Full office

clgarlyrated‘

companies vs. employees

What employees want

= Fullremote = Hybrid = Full office
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Remote work plans

What

Companies DAL [T Total
. want...
are doing
Employees will be allowed to
work remotely whenever and Full
wherever they choose 19% Remote 24%
Employees will be allowed to
work remotely part of their
time 44% Hybrid 69%
Employees will be expected
to work from our office.  38% Full Office 7%

g
clearlyrated

GenZ &
Millennial
(18-41)

24%

71%

4%

Gen X
(42-56)

26%

67%

7%

Baby
Boomer
s (57-75)

23%

62%

15%

White
(Non-
Hispanic)

24%

68%

8%

Non-White
(Combined)

22%

75%

3%

Female Male

26%

69%

5%

19%

69%

11%
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Remote Work
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Discussion
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Staffing Buyers and DEI

2021 Staffing Buyer Study
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A strong and increasing majority of organizations are focusing on
hiring more diverse candidates

Agreement with Statements about Diversity in Staffing Firm Recruiting % Agree vs. 2020
My organization is prioritizing initiatives to hire 0
more diverse candidates over the next 12 [/ L0 39% +2% 60 A)
months.
NPS for those who
Staffing fi id izati ith strongly agree that
affing firms provide my organization wi _5% staffing firms help reach

diverse candidates. ) .
more diverse candidates

than direct applicants, vs.
1% 11% NPS for all others.

44%

Of Millennials/Gen Z
strongly agree that
mDisagree =Neutral =Somewhat agree = Strongly agree staffing firms should
prioritize diversity in
recruiting vs. 23% of Baby
Boomers.

Staffing firms should prioritize candidate
diversity in their recruiting and placement.

Staffing firms help us reach more diverse
candidates than applicants coming directly tomy [&43 /0 38% 38% 6%
organization.

s
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Many staffing buyers want to see their partnering
organizations share their commitment to DEI

Importance of a Staffing Firm Exhibiting the Following Traits:
% "Extremely Important” by Generation

The firm has a clear The firm displays racial and The firm leaders speak out The firm leaders are active in
emphasis on diversity, gender diversity within their on key social justice issues programs to create
equity & inclusion (DEI) as team of staff and they see. opportunities for
displayed through their DEI professionals. underrepresented
initiatives. populations.

»Overall mGenZ & Millennial =GenX =nBaby Boomers

e
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Clients think it’s important that their staffing firms take action on
DEI and that firm leaders speak out on social justice issues

89%

of clients say it is important that
their primary staffing firm has a
clear emphasis on diversity, equity
& inclusion (DEI) as displayed
through their DEI
initiatives.

\ 4
62%

of staffing professionals report that
their firm has taken direct, visible
action on DEI initiates

76%

of clients say it is important that
their primary staffing firm’s leaders
speak out on key social justice
issues they see.

\ 4
61%

of staffing professionals report that
their firm has had leaders speaking
out on key social justice
issues they see.

87%

of clients say it is important that
their primary staffing firm’s leaders
are active in programs to create
opportunities for
underrepresented populations.

\ 4
64%

of staffing professionals report that
their firm has leaders being active
in programs to create
opportunities for
underrepresented populations.

Note: Staffing Professional results are from the 2021 State of the Staffing Professional Study
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Buyers vary on the importance they place on DEI topics
depending on factors such as age and race/ethnicity

% That Believe it is Extremely Important that Staffing Firms Exhibit the Following Traits,
by Respondent Race/Ethnicity

The firm has a clear emphasis on The firm displays racial and gender The firm leaders speak out on key The firm leaders are active in

diversity, equity & inclusion (DEI)  diversity within their team of staff social justice issues they see. programs to create opportunities for

as displayed through their DEI and professionals. underrepresented populations.
initiatives.

m White (Non-Hispanic) m Hispanic or Latino m Black or African American (Non-Hispanic) m Asian
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Importance of DEI topics by generation

% “”Yes” - Took Staffing Firm's Stance on
DEI Practices in Recruiting/Placement into
Account when Vetting the Firm,
by Generation

69%

61%

Gen Z & Millennial Gen X (42-56) Baby Boomers
(18-41) (57-75)

clgarlyrated'
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Client's Organization has Placed Increased
Importance on Ensuring DEI Practices in
Hiring in the Past Year, % "Much More

Important” by Generation

Gen Z & Millennial Gen X (42-56) Baby Boomers
(18-41) (57-75)
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Questions?

Terri Ford Audra Woods Steven Cerny Eric Gregg
Director of Diversity, Equity, Director of Diversity, Equity, Chief Revenue Officer CEO & Founder
Inclusion, & Corporate Responsibility & Inclusion CareerBuilder ClearlyRated
Nesco Resource Kforce
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