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Maximizing the Value of Your 
Best of Staffing® Win



Today’s Agenda

1. Best of Staffing merchandise discount
2. Best of Staffing winner stats
3. Overview of the ClearlyRated tools 

available to help you now
4. Marketing Toolkit
5. Q&A



Thank you to our 2022 Best of Staffing® sponsors!

PRESENTING SPONSOR

GOLD SPONSOR



Best of Staffing merchandise discount

The fine print: New orders only, one-time use per client, offer valid through February 28, 2022.

• Discount code for 2022 merchandise

• Receive $50 off your order at https://store.clearlyrated.com/

• Use code Indeed50 now through February 28, 2022

Thank you to our Presenting Sponsor, Indeed!

https://store.clearlyrated.com/?utm_campaign=Best%20of%20Winners%202022&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9m_HqwjWpxV8VALscdIxPeu1nF0PTsfWKt_KxOPdTEMS9CRyDrHZJCHwQlkrfg6Wp0PcXp


Best of Staffing participants stand out against the industry

FEWER THAN

2%
of all staffing 
firms earned 
client + talent

in 2022

TESTIMONIALS

179k
For firms

from clients & talent 
for outstanding 

service

SHOUT OUTS

137k
from clients & talent 

for outstanding 
individual service 

providers

=



2022 Best of Staffing Winner Statistics

• The average NPS of 2022 Best of Staffing winners for Client Satisfaction is 77%.

• The average NPS of 2022 Best of Staffing winners for Candidate Satisfaction is 
72%.

• Fewer than 2% of all staffing companies in the US and Canada achieve the Best 
of Staffing Client Award.

• Fewer than 2% of all staffing companies in the US and Canada achieve the Best 
of Staffing Talent Award.

• Fewer than 1% of all staffing companies in the US and Canada achieve the Best 
of Staffing Employee Award.

• Fewer than 1% of all staffing companies in the US and Canada achieve the Best 
of Staffing Client Award for 5 or 10 consecutive years.

• Fewer than 1% of all staffing companies in the US and Canada achieve the Best 
of Staffing Talent Award for 5 or 10 consecutive years.

Find these stats and 
more in your 

Marketing Toolkit

2021 NPS® 
Staffing Industry 
Benchmarks

Clients: 29%
Candidates: 18%

https://www.clearlyrated.com/solutions/client-mkt/staffing/toolkit-best-of-staffing-official-statistics/
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NPS in staffing – service level in context
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Talent Benchmark = 2020, Client Benchmark = 2021, Internal Employee = 2021, Best of Winner Averages = 2022



CLIENTS
The average client is worth

>$75k
in annual revenue.

Detractors are 

56% less likely
to reorder and

decrease spend by 14%
in the following year.

TALENT

1% reduction
in detractors leads to a

43 basis point
gain in staffing gross margin, 

equal to

$86k
in gross margin for a $20M 

staffing firm

STAFF
Each account manager or 

recruiter who leaves costs the 
average staffing firm

$241k
In lost revenue

What is the financial impact of service for staffing firms?



Best of Staffing

Maximizing the value 
you already have

96.3% of ClearlyRated staffing clients 
say their program helps differentiate them 



#goodnews

ClearlyRated is helping spread the #goodnews for you



Share testimonials and shout outs year round



POST TESTIMONIALS DIRECTLY TO 
FACEBOOK AND LINKEDIN

Take actions on testimonials on Facebook and LinkedIn

#goodnews



POST TESTIMONIALS DIRECTLY TO 
FACEBOOK AND LINKEDIN

Take actions on past testimonials on Facebook and LinkedIn

#goodnews



POST SHOUT-OUTS DIRECTLY TO LINKEDIN

Share the love with staff by posting shout-outs to LinkedIn

#goodnews



Use your service as a differentiator with star ratings widgets 

#socialproof



Bolster your SEO and online reputation

#socialproof



Bolster your SEO and online reputation

#socialproof

5 steps to take today to improve your Google Search Rank

1. Ensure all your contact information is updated for your profile pages 
(address, phone, email, etc.)

2. Share ratings by location
3. Customize your page
4. Link back
5. Keep your profile page reviews updated



Marketing Toolkit Resources

Bookmark our Marketing Toolkit for more ideas and step-by-step guides:

• Optimizing your profile page(s)
• Sharing Testimonials and Shout Outs
• Social Media Toolkit with sample posts and share images
• Official Best of Staffing stats
• FAQs

And of course, please reach out with any questions or to schedule time to meet with your 
Customer Success Manager!

https://www.clearlyrated.com/solutions/client-mkt/staffing/toolkit-cr-profile-listing-management-2/
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Questions?

Bridget Harper
VP of Customer Success

ClearlyRated

bridget.harper@clearlyrated.com
linkedin.com/in/bridgetharper

mailto:bridget.harper@clearlyrated.com

