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Today’s Agenda

1. Best of Staffing merchandise discount

2. Best of Staffing winner stats

3. Overview of the ClearlyRated tools
available to help you now

4. Marketing Toolkit

5. Q&A
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Thank you to our 2022 Best of Staffing® sponsors!
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Best of Staffing merchandise discount

 Discount code for 2022 merchandise
« Receive $50 off your order at https://store.clearlyrated.com/

* Use code Indeed50 now through February 28, 2022

Thank you to our Presenting Sponsor, Indeed!

y’
Cléa r|y rated® The fine print: New orders only, one-time use per client, offer valid through February 28, 2022.


https://store.clearlyrated.com/?utm_campaign=Best%20of%20Winners%202022&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9m_HqwjWpxV8VALscdIxPeu1nF0PTsfWKt_KxOPdTEMS9CRyDrHZJCHwQlkrfg6Wp0PcXp

Best of Staffing participants stand out against the industry

FEWER THAN TESTIMONIALS SHOUT OUTS

2% 179K | 137Kk

of all staffing For firms from clients & talent

firms earned from clients & talent for outstanding

client + talent for outstanding individual service
in 2022 service providers

cIe’arIyrated@



2022 Best of Staffing Winner Statistics

» The average NPS of 2022 Best of Staffing winners for Client Satisfaction is 77%.

« The average NPS of 2022 Best of Staffing winners for Candidate Satisfaction is
72%. 2021 NPS®

Staffing Industry

» Fewer than 2% of all staffing companies in the US and Canada achieve the Best

of Staffing Client Award. Benchmarks
+ Fewer than 2% of all staffing companies in the US and Canada achieve the Best Clients: 29%
of Staffing Talent Award.

Candidates: 18%

» Fewer than 1% of all staffing companies in the US and Canada achieve the Best

of Staffing Employee Award. Find these stats and

 Fewer than 1% of all staffing companies in the US and Canada achieve the Best Mmli’re_ in Yl'ou:k'
of Staffing Client Award for 5 or 10 consecutive years. arketing Toolkit

» Fewer than 1% of all staffing companies in the US and Canada achieve the Best
of Staffing Talent Award for 5 or 10 consecutive years.

cIe’arIyrated“’


https://www.clearlyrated.com/solutions/client-mkt/staffing/toolkit-best-of-staffing-official-statistics/
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What is the financial impact of service for staffing firms?

CLIENTS

The average client is worth

>$ 75k

in annual revenue.

Detractors are

5 6 % less likely

to reorder and

o
decrease spend by 1 4 A)
in the following year.
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TALENT

1 cyo reduction

in detractors leads to a

43 basis point

gain in staffing gross margin,

equal to

$86k

in gross margin for a $20M
staffing firm

STAFF

Each account manager or
recruiter who leaves costs the
average staffing firm

$241k

In lost revenue



Best of Staffing

Maximizing the value
you already have

clgarlyrated@

96.3% of ClearlyRated staffing clients

say their program helps differentiate them




ClearlyRated is helping spread the #goodnews for you

ClearlyRated
Bartyrated 1,437 followers

d-®
This Testimonial makes it clear why iPlace just won the 2022 Best of Staffing®
5 Year Diamond Award for Client Satisfaction. Congrats to their entire team for
their award, and for Testimonials like this one that are but one benefit of 5
consecutive years of client service excellence! https://bit.ly/3geGGfR
#goodnews #clientexperience #staffing

iPlace
Recruiting Done Right

iPlace has been a great partner. Their
understanding of the business, customer
service and availability make them one of our
most reliable partners.

a2
B

%

- Testimonial from iPlaceUSA client
12/3/2020

ClearlyRated
Hartyrated 1,437 followers

2mo - ®
We love Shout Outs because they have the power to lift up everyone. Congrats
to Jesse and the entire team at WSi Healthcare Personnel, Inc.!
https://bit.ly/3IkRX19 #staffing #goodnews #cx

# news

&

from
A clearlyrated
WSi ey

Jesse Ruch was tremendous to work with. He was
professional, encouraging and truthful in all of our
conversations. The entire team there were all very
kind, professional and responsive. Thank you.
2

- Testimonial from WSi client
9/9/2021

cIe’arIyrated@

#goodnews




Share testimonials and shout outs year round

; |
clearlyrated

> Eastridge Workforce Solutions
2d - Edited - ®

Growth and enrichment are in our DNA. f.‘d

To celebrate winning ClearlyRated's Best of Staffing Award for Employee
Satisfaction, we're sharing some testimonials straight from our team. Follow us
to keep up with them over the next few weeks!

#Staffing #Growth #Culture #EmployeeSatisfaction

'y .

Eastridge's focus is being
committed to the company's core
values. We live it in Eastrige's DNA.
We have a strong vision and
purpose. There is always an
opportunity for growth and
enrichment. As a company heavily
involved in inclusion and diversity.

&y

»<Eastridge

€C@ Holden Lager and 39 other

’1 Stratacuity: Proven Scientific Placement L
“ 31,495 followers

N )
#peoplefocused
Every placement made at Stratacuity is followed up by a survey sent out from
ClearlyRated. Last year we averaged a 93.1% Net Promoter® Score. Today we
share a survey testimonial about working with Andrew Hartmann, Contract
Recruiter in the Tech Ops space. Connect with Andrew today to become part
of his network.
#bostonjobs #pharmaceuticalmanufacturing #biotech #nowhiring #norest

1}
Andrew Hartmann was

instrumental in making
this placement occur.

P> [ O @ 0:06/030




Take actions on testimonials on Facebook and LinkedIn

Eric Gregg mee

Benchmarks = Reports v  ® Preview | p CEO & Founder at

® 1w . Edited - @
Client Thrilled to see such a positive experience from a new client.

2019, 2020 | | B
ClearlyRated client Chelsea shared this great testimonial on April 16, 2020:

20190r2020 % Clear All * Advanced Filters "Had a good first experience, worked and adjusted to our needs. The entire
Mes process was easy and the website was user-friendly! | was thankful f ...see more

+ 1 Comry

Had a good first experience, worked and 0 Q 18

adjusted to our needs. The entire process

was easy and the website was user-friendly!

| was thankful for templates and & Like

suggestions on how to handle ratings and
Chelsea Mettler etc. Cris was great and Emilie was always

=] comment = Share

) ~ . Apr 16, 2020
there to answerany questions, she was X )
always therough and quick. | was happy u 1,024 views of your post in the feed

with thie all follow up/check ins/reminders.

Total Staffing Solutions

Happy with my experience

Share On: facebook LinkedIin

POST TESTIMONIALS DIRECTLY TO
renmers FACEBOOK AND LINKEDIN

It's such an organized and smooth process
from start to end. Very glad we've

Rupesh Mynampati participated in the program and thrilled to

see that we've won both the awards. Mar:10:2020

Precision Technologies Corp.

Share On: facebook Linkedin

/

clearlyrated #good



Take actions on past testimonials on Facebook and LinkedIn

Responses

Shout Outs

Testimonials

Respondent

John Gross
BST

Mike McBrierty

Eliassen Group

Shannon Ronspies
Staffmark Group

Matt Nagler
BANKW Staffing, LLC.

Response

Emilie Clemis is very reachable and responsive to
our needs. We are preparing to send two surveys
in the next 10 days and she was helpful with the
process.

Share On: facebook Linkedin

Consistent high quality service and continued
enhancements and updates. Everyone on the
team has been great to work with. Love the
dashboard and all of the data provided

Share On: facebook Linkedin

Great Customer Service

Share On: facebook Linkedin

You guys are the best!

Share On: facebook Linkedin

Great customer service by Zita. Always responds
to any requests or questions | may have, | know |

Jun 17,2020

May 28, 2020

May 21, 2020

May 20, 2020

| 4
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£ Eric Gregg
June 19 at 10:04 AM - ClearlyRated - &

Are things normal? Definitely not... but they are getting busier. Great work by Emilie. Way to
keep the service levels high Bridget Harper and the rest of the ClearlyRated team!

"Emilie Clemis is very reachable and responsive to our needs. We are preparing to send two
surveys in the next 10 days and she was helpful with the process."

CLEARLYRATED.COM
P ClearlyRated | ClearlyRated
clearly rated ClearlyRated of Portland, OR has 403 verified ratings from their clients
earning them 4.9 out of 5 stars!

POST TESTIMONIALS DIRECTLY TO
FACEBOOK AND LINKEDIN

#good



Share the love with staff by posting shout-outs to LinkedIn

Responses

Shout Outs

Respondent

Christine Strukel
Maner Costerisan

Mike McBrierty

Eliassen Group

Shannon Ronspies
Staffmark Group

Matt Nagler
BANKW Staffing, LLC.

Shouting Out

Zita Flaherty

Zita Flaherty

Lauren Petersen

Ryen Salo

Shout Out

She made the onboarding and transportation easy and
almost gun. Thanks for the reminders too

Share On: Linkedin

Zita has done an amazing job in helping us integrate a
newly acquired firm into our survey program. Always a
pleasure to work with and a valued partner for us. Keep
up the great work and thanks for all that you do.

Share On: LinkedIn

Lauren has given exceptional service getting Wendy and
myself up to speed on ClearlyRated and NPS processes
for Staffmark Group! | apprecaite all she does for us!
Thank you!

Share On: Linkedin

She just awesome and is a great account manager

Share On: Linkedin

| 4
clearlyrated

Eric Gregg LK}
b CEO & Founder at ClearlyRated

® 24 . Edited - @

Working remotely means leaders need to trust their teams even more than usual.
That's easy to do when clients say things like this. ClearlyRated client Mike gave
Zita Flaherty this amazing shout out on May 28: "Zita has done an amazing job
in helping us integrate a newly acquired firm into our survey program. Always a
pleasure to work with and a valued partner for us. Keep up the great work and
thanks for all that you do."

To see our ratings and testimonials, check out our ClearlyRated profile here:
https://Inkd.in/g-k4YtC
o7
Reactions
2QO0 L 4
() () () (> () o o
& Like =] comment 2> share <7 Send

u 709 views of your post in the feed

POST SHOUT-OUTS DIRECTLY TO LINKEDIN

#good



Use your service as a differentiator with star ratings widgets

Stajjing”
CLIENT
SATISFACTION
]

Verigent

Client Rating

3 E c 48

client

See all our ratings and testimonials >

clearlyrated

Looking for Talent

The foundation of our success is based on our flexible business
model that works with both our client and talent to build a
customized solution aligned with business and career goals.
Whether the need is short-term, long-term or permanent
employment, Verigent is your partner in searching for the best
talent and opportunities.

Learn More
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Wade Tulk
Director, Consultant Experience
www.selectgroup.com

Direct: 919.459.6404 | Cell: 919.302.4096
5520 Capital Center Drive
Raleigh, NC 27606

The Select Group

0000 -

H#social



Bolster your SEO and online reputation

\ Reviews from the web

What is Apex Systems Inc? Reviews from t|

4.5/5 clearlyrated 45/ 5 ClearlyRated

Is Apex Systems a good company to work for?

Does Apex Systems drug test? v
P ¥ 9 -3 Send to your phon|

Feedback

www.linkedin.com > company > apex-systems v Reviews

Apex Systems | LinkedIn 10 Google reviews
Apex Systems is a world class technology services business that incorporates industry insights

and experience to deliver solutions that fulfill our clients' digital ... Peop|e also sed

www.clearlyrated.com > ... » Colorado > Denver v

Eg Apex Systems of Denver, CO - Best of Staffing Winner

www.clearlyrated.com> ... » Colorado » Denver v CASGROUP

Apex Systems of Denver, CO - Best of Staffing Winner
Apex Systems of Denver, CO has earned the 2020 Best of Staffing award for providing Aerotek Lucas
remarkable service to their clients! Apex Systems has 51 verified ratings ... Employment  Group

R Recrulter How do clients rate Apex Systems of Denver, CO?

m Apex Systems of Denver, CO has earned the 2020 Best of Staffing award for providing
i remarkable service to their clients! Apex Systems has 51 verified ratings ...

How do clients rate Apex Systems of Denver, CO?

How do talent rate Apex Systems of Denver, CO? Aboutthis data How do talent rate Apex Systems of Denver, CO?

What kind of company is Apex Systems of Denver, CO? . .
iacadisaad What kind of company is Apex Systems of Denver, CO?

Rating: 4.5 - 51 votes
Rating: 4.5 - 51 votes

www.indeed.com > g-Apex-Systems-Il-Denver,-CO-jobs

clearlyrated #social



Bolster your SEO and online reputation

5 steps to take today to improve your Google Search Rank

1. Ensure all your contact information is updated for your profile pages
(address, phone, email, etc.)

Share ratings by location

Customize your page

Link back

Keep your profile page reviews updated

o LN

y’

clearlyrated: #social



Marketing Toolkit Resources

Bookmark our Marketing Toolkit for more ideas and step-by-step guides:

« Optimizing your profile page(s)

« Sharing Testimonials and Shout Outs

» Social Media Toolkit with sample posts and share images
» Official Best of Staffing stats

« FAQs

And of course, please reach out with any questions or to schedule time to meet with your
Customer Success Manager!

y’
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https://www.clearlyrated.com/solutions/client-mkt/staffing/toolkit-cr-profile-listing-management-2/

Questions?

Bridget Harper
VP of Customer Success
ClearlyRated

bridget.harper@clearlyrated.com
linkedin.com/in/bridgetharper
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