ClearlyRated for Avionte

Real-time CX management and survey automation

'''''

clg:-]rlyrated‘ e S



v

ClearlyRated is an official Avionté partner

v' Automatically sync client and talent survey responses,
testimonials, and shout outs to Avionté

v/ Search tags to find at-risk client and candidates as well as new
business opportunities SR

v' Enables full survey automation with ClearlyRated

No contact lists or spreadsheets!
Check in at key touchpoints
Automatically see responses
Suppression rules and QC builtin
Prevent survey fatigue
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myDashboard  Jobs [REELH Companies Documents Analyze  Sub Venders . O | Ty

search Add New Talent Import Text Import Resume

Resume Education Work History Documents Comments References Tax Tags EEQ Activities Timesheets Tasks Onboarding Results Placements Paychecks Restrictions Certificates Covid Tracking Criminal History

Talent Job | From Date To Date $  Bythe User - ClearlyRated Shoutout , ClearlyRi ~ Search Activity Not« Apply
Sally Rogers O(:IaurlyRuted Survey Response on Thursday, May 30, 2024 at 10:35 AM) select All Deselect All
No Headline
) Applicant Activities
Link to full survey response: Surve
v resp Y ClearlyRated Shoutout v
Boid ID: 142360283 Re sponse
Lokl x 12202 | https:f/dashboard clearlyrated.com/responses/contact/ 7739597 ClearlyRated Survey Response?
+ Not Active Temp. ClearlyRated Testimonial v

NPS Question:

E I eV a t e Based on your most recent experience, how likely would you be to recomme..
m @(:IearlyRuted Shoutout on Thursday, May 30, 2024 at 10:35 AM )
Customer

https://dashboard.clearlyrated.com/responses/contact/ 7739597

Satisfaction

. ) testemailTEG39@example.com
Dwight Schrute
Wi ®
Shoutout:
Charlotte, 90210

.
R I t I C X John Smith They sold me beet seeds.
X Expressed Email Consent:

Not given

. . " g. 0 Text Message Consent: e(clearlyRuted Testimonial on Thursday, May 30, 2024 at 10:35 AM )
ISIbility roteson

Edited by: Arin Russell Testimonial

Link to full survey response:
https://dashboard.clearlyrated.com/responses/contact/ 7739597
Testimonial:

sample Testimonial

They are great!

Testimonial f..

2, Lauren Otto

(staffing-us)
avwontsupisnwronmsn(

£ May 20, 2024

[ 0.00 - 000 1-30f3

@ 0.00 - 000

@® No




Gain
Customer
Health

Insights
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ClearlyRated Survey Response
on Thursday, May 30, 2024 at 10:35 AM

Link to full survey response:
https:/[dashboard.clearlyrated.com/responses/contact/ 7738597

NPS Question: Based on your most recent experience, how likely would you be to recommend Dunder Mifflin Co to a friend or
colleague?

El

Issues: Have issues you've had on this assignment been resolved in a timely manner?
No

Responsive: Have all your calls and emails received a response from Dunder Mifflin Co within 24 hours?
Yes

Relationship OB: Did semeone at Dunder Mifflin Co work to get te know you as a person through the recruiting process?
No

Communication OB: Did someone discuss how best to communicate with Dunder Mifflin Co throughout your assignment?
Yes

Position OB: Was the position accurately described to you prior to starting?
No

Contact OB: Did someone contact you from Dunder Mifflin Co during your first week on the assignment?
Yes

Logged by aakash karkee on May 30, 2024 at 10:45 AM




myDashboard  Jobs JRIEIERIEM Companies Documents Analyze  Sub Vendors . ) olln Type to sea

Search Add New Talent Import Text Import Resume

Resume Education Work History Documents Comments References Tax Tags EEO Activities Timesheets Tasks &)

Onboarding Results Placements

Paychecks Restrictions Certificates Covid Tracking Criminal History

Position Category:

SaIIy Rogers Nothing selected -
( : I t 1V at e a No Headline skill set:
Nothing selected - ®

Culture of CX
Excellence "

Talent Tags:
Nothing selected -
m Details: Expiration Date:
No - Optional ®
PROMOTER
[ ClearlyRated NPS Score: PRO.. X l [ ClearlyRated NPS Trend: No ... X l

9 testemailTEE39@example.com

@ Resume/CV Tags:

Charlotte, 90210 Enter New Skill

John Smith W ¥t Y¢ I v

X Expressed Email Consent:
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o Next Steps: Contact your CSM
to get started!

https://knowledge.clearlyrated.com/client-services/
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