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v' Automatically sync your ClearlyRated survey data to Dynamics .
v Data can be used in existing Dynamics reporting and workflows - : : _-" cIoe
v' It can also be exported to other tools, such as Power Bl

v' Enables full survey automation with ClearlyRated

No contact lists or spreadsheets!
Check in at key touchpoints
Automatically see responses
Trigger follow-up activities
Suppression rules and QC built in
Prevent survey fatigue
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Gain Customer Health Insights
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Great team to work with - highly professional.
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| Would Recommend Them to Anyone!

They really went above and beyond for my firm. | can't wait
to work with them again!

Testimonial Attribute Clark Wood
To
Shoutout To Angela Martin
®© . . :
Shoutout Angela is the best customer rep I've ever worked with! She
always has my firm's best interests at heart
®©
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Cultivate a Culture of CX Excellence

Dynamics 365

=3}

Save

Il
/T\
@
0

Save & Close [ Deactivate  [i] Delete () Refresh @ Check Access R, Assign 2 Flow : 1# Share

@
Y Home . .
clarkwood@wayneenterprise.com: Jan 2022 - saved o
© Recent v ClearlyRated Survey Response
s Pinned v General Questions Related v
ClearlyRated Entities
Accounts O Refresh o Flow ™
L Contacts O Question Name ¥ Question ¥ Answer ¥
NPS Question Based on your most recent experience, how likely would you be to recommend Dunder Mifflin Coto a ... 10
Issues Have any issues you've had been resolved within 24 hours? Yes
Quality Dunder Mifflin Co delivers high quality, error-free work. Always
Value The firm's services are a good value, given the cost. Always
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https://knowledge.clearlyrated.com/client-services/
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