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Measure the client and talent experience.
Build online reputation.
Differentiate on service quality.
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8-Question Client Survey
This is a preview of the survey that your clients will receive. On average, staffing firms that 
survey clients and candidates through ClearlyRated see a 32% response rate.

After a decade of client 
satisfaction research for 
professional service firms, 
Inavero has identified 
these 5 key drivers of 
client satisfaction.

This Net Promoter® Score 
(NPS) question is the globally 
recognized survey question 
that determines a client’s and 
candidate's level of loyalty 
to your firm. This metric 
determines if your firm earns 
the Best of Staffing® award.
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Measure the client and talent experience.
Build online reputation.
Differentiate on service quality.
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7-Question Talent Survey
This is a preview of the survey that your talent will receive. On average, staffing firms that 
survey clients and candidates through ClearlyRated see a 32% response rate.

After a decade of talent 
satisfaction research for 
professional service firms, 
Inavero has identified 
these 5 key drivers of 
talent satisfaction.

This Net Promoter® Score 
(NPS) question is the globally 
recognized survey question 
that determines a client’s and 
candidate's level of loyalty 
to your firm. This metric 
determines if your firm earns 
the Best of Staffing® award.


