
ACCOUNT	MANAGER

zita.flaherty@clearlyrated.com

(503)	542-3351

4.8	from	130	clients	in	2019

59	Shout	Outs

86%	NPS

Here’s	what	our	clients	have	to	say:

o “Zita	has	really	gone	out	of	her	way	to	connect	with	us	here	at	Sterling.	She	keeps	in	touch	throughout	the	year	and	is	
always	available	to	offer	advice	and	guidance.	We	feel	she	is	one	of	our	team!”

o “Zita	was	always	reliable	and	willing	to	help	when	needed.	She	was	encouraging	and	knowledgeable.	I'm	thankful	to	
have	had	the	opportunity	to	work	with	her	for	the	past	two	years!.”

o “Responds	back	to	email	and	phone	calls	promptly	and	even	during	time	off.	Definitely	makes	us	feel	like	we	get	the	
VIP	treatment	and	is	always	ready	to	answer	even	our	"silly"	questions.”

Fun	Facts:
o She	spent	three	months	traveling	to	8	countries	across	the	world	and	only	managed	to	miss	one	of	her	flights	and	have	one	

baggage	issue!

o Yogi	by	morning/	night,	Account	Manager	by	day… will	usually	find	upside	down	or	teaching	a	class	in	a	yoga	studio	
somewhere.

o Once	gave	her	older	brother	a	black	eye	when	she	was	9	y/o… could	have	been	a	street	fighter	but	opted	for	a	quieter	life.


